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OO01mme MoJI0KeHus

Hacrosmas [TonmuTrka KOHGUACHITNATHPHOCTH OTIPEICTSET, KAKIM 00pa3omM
koMmItanus «RMauto» cobupaeT, HUCIoIB3yeT, XpaHUT B pacKpbIBaeT HH(DOPMAITHUIO,
MOJTy4EHHYIO OT T0JIb30BaTelel Ha BeO-carite http:// rmautofranchise.ru ("Caitr").
JlaHHas OJIMTHKA KOHGUIACHIIMATLHOCTH OTHOCHTCS M K CalTy, BCeM
nonnomeHaM Caiita M BCEM MPOAYKTaM, B yCIIyTraM, ipejiaraéMbIM KOMITaHUEH
«RMautoy.

OTa CTpaHUIa COACPKHUT CBEACHUA O TOM, KaKylo MHQOPMAIMIO MBI WIH TPEThU
JUlla MOTYT MoJiy4aTh, Koraa Bbl mons3yerech HamuMm Cailitom. Mbl Hageemcs,
YTO ATH CBEJCHMS MOMOTYT BaM mpuHUMAaTh OCO3HAHHBIE PEIICHUS B OTHOLICHUU
npeaocTaBisieMoi HaMm uHdopMaluu o cede.

Hacrosmas [TonuTuka KOH(DUICHIINATEHOCTH pacrpocTpaHseTcs
HermocpeACTBeHHO Ha »ToT CalT u Ha wuHbOpMAalMIO, TMOJYy4aeMyl C €Tro
noMonipr0. OHa HE pacnupoCTpaHseTCss HU HAa KakKhe JpYrue CaWTbhl U HE
MpUMEHNMA K BeO-cailTaM TPEThUX JIMI], KOTOPbIE MOTYT COAEpKaTh YIIOMUHAHUE
o HameM CaiTe ¥ ¢ KOTOPBIX MOTYT JieJIaTbCsl CChIIKM Ha CalT, a TaK)Ke CChUIKU C
storo CaiiTa Ha apyrue catel cetu IHTEpHET.

Oo6padorka unpopmanuun

Cenenus, KoTtopeie Mbl nosydaeM Ha Caifte, MOTYT OBITh HCIIOJIB30BaHBI JIJIs
TOTO, YTOOBI 00JierunTh ToJsib3oBaHue Caiitom. CallT coOMpaeT TOJIBKO OOIIYIO
uHopmarmo, kKoTtopyro Bam Opayzep mnpenocTaBisieT JA0OpPOBOJIBHO TMpHU
noceuiennu Caira.

Mpbl  MoxkeM coOupaTh JIMYHYIO HIACHTU(UKAUOHHYIO HMHPOPMALHIO OT
N0JIb30BaTeNeH, Korja moJjib30BaTenb noceuiaet Hai CaiT, 3anonHseT GopMbl U B
CBA3U C Apyroul akTuBHOCTHIO Ha Caiite. Ilomp30BaTens MOryT HMONPOCHTH IIPHU
HEOOXOJMMOCTH YKa3blBaTh WMS$, OJIEKTPOHHBIM ajapec, HoMmep TenedoHa.
[Tonp3oBaTenu MOTyT, OJHAKO, mocemiath Ham CalT aHOHMUMHO. MbI coOupaem
JUYHYI0 WACHTH(PUKALMOHHYI0 MUHQOPMALMIO MOJb30BaTeNIel, TOJBKO €CJIH OHU
JTOOPOBOJIBHO MPENOCTABIAIOT HaMm Takytro umH(popMauuto. [lonb3oBarenu Bcerna
MOTYT OTKa3aTbCs B MPEAOCTABICHUN JTUYHON UIEHTU(UKALMOHHON HH(pOpMAaIIH,
34 HMCKJIIOYEHHWEM CJIy4daeB, KOrJa 3TO MOXET IIOMEWAaTh IOJb30BAThCS
oTaeNbHbIMU QyHKIMsAMH Caifta.



Kaxk ucnosab3yercs coOpannasi uHpopmanus

Kommnanus «RMauto» mosxer codupaTh U UCIIOJIb30BaTh JIMYHYIO HH(DOPMAIUIO
MOJIb30BATEINIEH ISl CIEAYIOIINX LIEJIEH:

- Jns  ynydmeHuss  OoOCTyXMBaHUS KIHEHTOB. lIpemocraBnsiemass BaMu
uH(opMaIMsl TIOMOTaeT HaM pearupoBaTh Ha 3ampochl KIWEHTOB OoJiee
3 PeKTUBHO;

- UToOBI MepCOHaTN3UPOBATH MOJIB30BATEIBCKUN OMBIT. MBI MOKEM HCIIOIH30BATh
uHboOpMalMo JUIsl ompeleneHus KTo u3 nocerurenel Caiita Haubolee
3aMHTEPECOBAH B yCIyrax U pecypcax, IpeAocTaBsieMbIX Ha HaeM Caiire;

- Jns ynyumienust Hamero Caiita. Mbl MOXKEM HCHOJB30BaTh OOPATHYIO CBSI3b,
KoTOpyto Bl mpepocrasisiere, YTOOBI YIyUIIMTh HALA TPOIYKTHI U YCIYTH;

- YToOb!l OTIPaBIATH MOJIb30BATEISIM MH(DOpPMALIMIO, KOTOPYIO OHHM COTJIACHIINCH
II0JTy4aTh.

Ilepconaanubie nanubie [lob30BaTens

BBons nuuHble gaHHBIE B Kakoil-nubo (opme oOpaTHoi cBsi3u Ha Caiite, cTaBs
rainouky «5 cornmacen», Ilonap3oBaTens MPUHUMAET PEIICHHE O MPEIOCTABICHUU
CBOMX MEPCOHATBHBIX JAHHBIX U JIa€T COrJIacue Ha MX 00pabOTKy CBOEH BOJICH U B
CBOEM MHTEpece, IpU 3TOM Takoe coriacue [lonb3oBarens sBAsSETCS KOHKPETHBIM
U CO3HATEJILHBIM.

Anvunuctpanusa — Caiita He  OpOBEPSIET  JOCTOBEPHOCTh  MEPCOHAIBHOU
uH(popmanuu, npeaocrasisgemon [lonp3oBaTensiMu, 1 HE OCYIIECTBISET MPOBEPKY
ux aeecriocobHoctu. Ilpu stom Anmunucrpanus CaiiTa UCXOOUT U3 TOTO, YTO
uH(popmanus, nepelaHHas UM OT TI0JIb30BaTelei, ABJISIETCS JOCTOBEPHOM.

[lonp30BaTenb HECET OTBETCTBEHHOCTh 3a npcaoCTaBJICHUC IICPCOHAJIBHBIX
JAaHHBIX TPCTHErO JIMIIA.

JInunble nanHble, BBoauMbie [lonbp3oBarenem mpu 3anojHeHUH (OpPMbI 0OpaTHOM
CBSI3HM, Ha 0OpaTHBIN 3BOHOK, MOT'YT OBITh UCIIOJIb30BaHbl AnMuHHCTpauuen Caiita
JUISL CBSI3U C KJIIMEHTOM WJIU YJIYYILIEHUs] KauyecTBa OOCITYyKMUBaHMSL.

B orHomenun mnepconanbHOUW uH(opMmaimu [lomb3oBaTens coxpaHsieTcsi ee
kKoH(uneHmmuanbHocTh. Hu mpm kakux ycnoBusx AamuHuctpamusi Caita He
nepenaeT TmnepcoHanbHyr0 uH(popmaruio Ilosmb3oBarens TpeTbUM JIMIIAM 32
HCKJIIOUEHUEM CJIy4acB, MPAMO MPEYCMOTPEHHBIX JEUCTBYIOIIUM
3aKOHOAAaTeNnbCTBOM Poccuiickon denepanuu.

[Tons30BaTens cornamaercs ¢ TeMm, 4To AnmuHuctpauusa Caiita BIpase
MCMOJIb30BaTh MepCOHAIbHBIC JAHHbBIC ITonp3oBaTens TUTSt



OCYIIECTBIICHUS JIEKTPOHHOW HOBOCTHOM MJIM PEKJIAMHOM PacChUIKH, B TOM YHCIIC
nocpeacTBoM email-rmucem u SMS-cooOmeHmiA.

Oo0padorka nepcoHaJbHbIX JaHHBIX [lo1b30BaTe el

[Ipunartue ycnoBuii Hactosmed [loJUTHKKM B YacTH TOJIOKEHUU 00 oOpaboTke
MEPCOHANBHBIX JAHHBIX, OCYIIECTBIIETCA IyTeM mpocTtaBieHus [lonb3oBarenem
COOTBETCTBYIOIIEH OTMETKU NPH 3aroJHEHUU J1I000H (opMbl OOpaTHOW CBA3U U
SBJIIETCSI BBIPAXKEHHBIM OCO3HAHHBIM coryacueMm [lonb3oBaTenss Ha oOpabOTKyY
MEPCOHAIBHBIX TAHHBIX.

[Tonp3oBaTens cornamaercs ¢ TeM, yTo AamuHuctpanus CaiiTa ©MeeT mpaBo Ha
XpaHeHne u o00pa0OTKy, B TOM 4YHCI€ U aBTOMATU3HPOBAHHYIO, JHOOOMH
uHpOpMallMK, OTHOCSILEHCS K TEepCOHaIbHbIM JaHHBIM Ilosnb3oBarens B
cootBeTcTBUM ¢ DenmepanbHbiM  3ak0OHOM oT 27.07.2006 Ne 152-®3 «O
NEPCOHAIBHBIX JIaHHBIX», BKIOYas cOOp, CHUCTEMaTU3alUI0, HAKOIUJICHUE,
XpaHEHHE, YTOYHEHHE, MCIOJb30BaHUE, PACIPOCTPAHEHHE (B TOM YHCIIE
nepenavyy), oOe3IMUYMBaHKME, OJOKHPOBAHUE, YHUYTOXKEHUE TMEPCOHAIBHBIX
JaHHBIX, MpeaocTaBieHHbIX [lonb3oBarenem npu 3amnosHeHUU (OpMbl 0OpaTHOU
cBsa3u Ha Canre.

Cornacue Ha 00pabOTKy MEPCOHATBHBIX JTAHHBIX MOKET OBITH B JIOOOW MOMEHT
oro3BaHo llonb3oBaTesnieM TyTeM NUCBMEHHOTO  OOpalleHus B aJipec
Anvmunuctpanuun Caiita. B ciaydae or3eiBa [lonp3oBaTenem coriacusi Ha
0o0pabOTKy TEepCOHANBHBIX  JaHHbIX, AjamuHuctpauus Caita  yganser
nepcoHaibHbIe AaHHbIe [lob30BaTeNs U HE BIIpaBe UCIOJIb30BATh UX B OYAYILEM.

Kak 3ammmaercs Bama undgopmanus

Anvunuctpanuen Caiita obecrieunBaeTcsl KOHPUICHIIMAIBHOCTh M 0€3011aCHOCTD
pu 00pabOTKE MEPCOHANBHBIX TAHHBIX. MBI TPUHUMAEM COOTBETCTBYIOIIHE MEPHI
0€301acHOCTH TI0 COOpY, XpaHEHUIO U 00paboTKe JIFOOBIX COOPaHHBIX JAHHBIX IS
3aIATHl WX OT HECAHKIIMOHWPOBAHHOTO JOCTYyMa, U3MCHCHHS, PACKPBITHUS WA
YHUYTOXEHUs Bamei muanoi nHopMarmu (uMs osib3oBartes, TenedoH, e-mail,
xXpaHsiuecs Ha Haiiem Caiite).

OO0mumii JocTYN K JUYHOH MH(POpMATUT

Mps1 He npojaeM, He OOMEHUBAEM WJIM HE JIa€M B apeHy JIMUYHYIO WH(OpMAIUIO
nmoyib3oBaTesiel. MbI  MOXXKEM  TPENOCTaBiIATh  OOIMME  arperupOBaHHBIC
neMorpaduyeckue JaHHbIe, HE CBSI3aHHBICE C JUYHOM HHQpopmMaluen, HaluMu
MapTHEpPaAMU W PEKIAMOJATEISIMHU JJIsi LEJe, ONMMCAHHBIX BbIMIE. MBI MOXEM
WCITIOJIb30BaTh CTOPOHHHUX TOCTABIIUKOB YCIYT, YTOOBI IMOMOYbh HaM YIPaBISATH
HamM OuzHecoM U CallTOM WM YNPABISITH AESITEIHLHOCTBIO OT HAIIETO UMEHH,
HanpuMmep, MPOBEAEHUE PACCBUIKU WA CTATUCTUYECKUE U WHBIE MCCIICIOBAHUS.

Mbl MOXXeM JAeNnuTbead 3TOM HMHPOpMalueld € 3TUMH TPETbUMH JHIAMHU IS
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OTPaHUYEHHBIX IEJICH MpU YCIOBHU, YTO BBl Janmm HaM COOTBETCTBYIOIIWE
pa3pelIcHHUs.

HN3MeHeHNs B NOJIUTHKE KOH(l)I/IIleHHI/IaJII)HOCTI/I

Kommanus «RMauto» mMeer mpaBo 1o cBOEMy YCMOTPEHHIO OOHOBJISATH JAHHYIO
MOJUTUKY KOHPUACHIMAIBHOCTU B J000oe BpeMs. Mbl peKoMeHyeM
MOJIB30BATENISIM PETYJISIPHO MPOBEPSTH ATy CTPAHUILy JJIsi TOro, 4TOObl OBITH B
Kypce JIOOBIX M3MEHEHUH O TOM, KaK Mbl 3alllUIaeM JUYHYI0 HH(GOpMAIIHIO,
KOTOpYyt0 Mbl cobupaem. Ucnonb3yst Caiit, Bbl cornaimiaerech ¢ NpUHSATHEM Ha
ceOsi OTBETCTBEHHOCTHM 3a Mepuoaudeckoe o3HakomiieHue c¢ [lonutukoit
KOH(DHICHIIMATTEHOCTH M M3MCHECHUSIMH B HEH.

Coraacue ¢ YCI0BUSIMH ITOJIUTHKH KOH(l)l/IIleHIIl/IaJILHOCTI/I

Hcnone3ys atot Cait, Bel BepakaeTe CBO€ KOHKPETHOE U OCO3HAHHOE COTJIACHE C
ston Ilomutukon. Ecnu Bl HE cormacHel ¢ 3TOM MOJIMTHUKOW, MOXKAIYHCTA, HE
ucnonp3yire Ham Cait. Bame npaneHeiimee wucnonb3oBanue Caiita mocie
BHECEHUS U3MEHEHUM B HACTOSIIIYIO MOJUTUKY OyAeT paccMaTpuBaThcs Kak Baiie
COIJIACUE C ATUMU U3MEHEHUSIMU.

OT1Kka3 oT OTBEeTCTBEHHOCTH

[TomHuTe, MONUTHKA KOHPUAECHIMATBHOCTH MPHU MOCEHIEHUH CTOpOoHHUX CalToB
TPETHUX JIMIL], HE MOANAAAET MO ACUCTBUSA JAHHOTO JOKYMEHTA. AIMUHUCTpaALUs
Caiita He HEeCeT OTBETCTBEHHOCTH 3a JACHCTBUS APYTrHX BeO-CaWTOB.

Kak ¢ Hamu cBsA3aThCHA

Ecin y Bac ecthb kakue-muOO BOMPOCHI MO MOJUTHUKE KOH(PHUACHIMAIBHOCTH,
rcnoJib3oBaHuio CaliTa, MM MHBIM BOMpocaM, CBsi3aHHBIM ¢ CailToM, mokanyucTa,
CBSDKUTECH C HAMM:

siekTpoHHas moura: franch@rmauto.ru

tenedon: +7 (912) 055-25-77



